Your Choice to Limit Marketing

We are providing this notice to tell you about your choice to limit marketing from National Bank’s affiliate, National
Bankshares Financial Services, Inc.

You may limit National Bankshares Financial Services, Inc. from marketing insurance and securities products and
services to you based upon your personal information, including your account history with us, that we collect and
may sometimes share with them.

Your choice to limit marketing from our affiliate will apply until you tell us to change your choice.

If you have already made a choice to limit marketing offers from our affiliate, you do not need to act again.

If you want to limit marketing offers from our affiliate, please call us toll-free at 1-800-552-4123, or check the box below,
complete the form and mail it to:

National Bank
Attn.: Account Services

P.O. Box 90002
Blacksburg, VA 24062-9002

|:| Do not allow your affiliate to use my personal information to market to me.

Name (PLEASE PRINT):

Address:

National Bank Account Number:

Signature
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